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Theoretical Views on Caring

· Caring is perhaps more salient that ever because of restraints on time and resources of nurses.

· Technology impersonalizes patient care.

· Case Study: A patient presenting to the ED with acute respiratory distress.

· Caring requires the nurse to respect the individual as a unique person with a unique life and unique contributions to society.

 Theoretical Views on Caring

·  Caring is a universal concept that transcends borders and cultures.

·  Many nursing theorists have discussed the importance of caring in the nursing profession because of the salience caring has in the nursing profession.

 Theoretical Views on Caring

·  Caring Is Primary:

· Patricia Benner indicates nurses care as an essential function of their role. 

· Caring means that persons, events, projects, and things matter to people (Brenner, 1989).

· Caring allows nurses to assess provided care and to connect to clients in meaningful ways.

 Theoretical Views on Caring

· The care nurses provide to clients is based on individuality, culture, and values.

· With experience, nurses learn the needs of their specific client population and learns to individualize solutions to health problems.

· Nurses appreciate the differences between health,  illness, and disease:

· Health: State of being that people define in relation to their own values, personality, and lifestyle.

· Illness: The experience of loss or dysfunction.

· Disease: Manifestation of an abnormality at the cellular, tissue, or organ level.
 Theoretical Views on Caring

· The Essence of Nursing and Health:

· An act of caring is dependent on the needs, problems, and values of the individual being assisted.

· No matter the culture, care helps protect, develop, nurture, and provide survival to people.

· Even though caring is a human phenomenon, the expressions, processes, and patterns of caring vary among cultures.

· For caring to achieve cure, nurses must learn those culturally specific behaviors and words to reflect human caring in different cultures to identify and meet the needs of all clients.

 Theoretical Views on Caring

· Transpersonal Caring:

· The interactions nurses have with clients are at times short, succinct, and brief.

· Jean Watson discussed a holistic theory of caring emphasizing a conscious interaction potentiating healing and wholeness.

· Watson rejects the disease model of illness and instead focuses on care before cure.

· Watson’s theory suggests a transformative interaction between patients and nurses; individual interactions become interconnected.

 Theoretical Views on Caring

·  Swanson’s Theory of Caring:

·  5 Categories or Processes:

·  Knowing; 2. Being; 3. Doing; 4. Enabling; Maintaining Belief.

·  “A nurturing way of relating to a valued other, toward one whom one feels a personal sense of commitment and responsibility.”

 Theoretical Views on Caring

· Summary of Theoretical Values:

· Caring is highly relational.

· Essentially a “give-and-take” relationship.

· Empathy and compassion become a natural part of every client encounter.

· When the client experiences caring, he or she opens-up to a relationship which allows the nurse to understand the client’s perspective of his or her illness.

· The nurse should discuss personal feelings with the client to truly “walk in their shoes.”

 Clients’ Perceptions of Care

·  The identification of behaviors that clients perceive as caring helps to emphasize what clients expect from their caregivers.

·  Behaviors clients look for: Reassuring presence; recognizing an individual as unique; attentiveness; partnership; individualization; rapport; caring; and keeping a close attentive eye on the client.

 Ethic of Care

· Nurses practice ethical standards for good conduct, character, and motives.

· An ethic of care is concerned with relationships between people and with a nurse’s character and attitude toward others.

· Clients are at times at a relational disadvantage due to illness, lack of information, etc. The nurse must become the client’s advocate.

 Caring in Nursing Practice

· Whether or not a nurse experiences care in and throughout his or her life has a lot to do with how naturally a sense of caring comes to that nurse.

· Providing Presence:

· A person-to-person encounter that conveys a closeness and a sense of caring.

· “Being there” and “being with.” Both interpersonal.

· Genuineness and other caring behaviors (discussed) are essential to gain access into the client’s perspective.

 Caring in Nursing Practice

· Touch:

· Both contact (skin-to-skin) and non-contact (eye contact) forms.

· A nurse uses task-oriented touch when performing a procedure.

· Caring touch is inferred through variances in personal touching of the client.

· Protective touch is designed to provide security to the nurse or client and protect.

· Remember limits in touch and cultural implications.

 Caring in Nursing Practice

·  Listening:

·  Listening to the meaning of what a client says helps create a mutual relationship.

·  To be able to listen, listeners needs to silence themselves to listen with openness.

·  Not sharing personal information with the client can isolate the client from the nurse.

 Caring in Nursing Practice

· Knowing the Client:

· To know a client means that the nurse avoids assumptions, focuses on the client, and engages in a caring relationship with the client that reveals information and cues that facilitate critical thinking and clinical judgments.

· When care is based on knowing the client it is perceived by clients as personalized, comforting, supportive, and healing.

 Caring in Nursing Practice

·  Spiritual Caring:

·  Spiritual health is achieved when a person finds a balance between his or her own life values, goals, and belief systems and those of others.

·  Spirit (  Mind (  Body

·  Spirituality plays a big role in an individual ’ s health. 

 Caring in Nursing Practice

·  Family Care:

·  The family is an important resource.

·  Ensuring the client’s well-being and helping the family to become active participants are critical for family members.

·  The nurse must examine who makes-up the family and what roles each perform. 

 Caring in Nursing Practice

· The Challenge of Caring:

· Technological advances and strained resources continue to stress the caring potential of nurses.

· Part of the solution to the nursing shortage could be increasing the ability of nurses to truly care for their clients.

· Caring must be integrated into nursing philosophy.

